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Do you really care who makes your IT or where it’s located, as
long it works exactly as promised, all of the time?
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That’s what we thought.
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What Next?

Founded by techies who have grown tired of hearing the
same old sales noise. We want to give customers a simpler,
more direct and better value route to technical expertise
and customer experience without all the bull.

In a nutshell, we work with you to understand your business
and people objectives, then apply our know-how with the below
technologies to help you achieve them.
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Data Centre

Infrastructure

Security

Wireless

Collaboration
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IT SERVICES

THE BEST RESOURCE YOU
NEVER KNEW YOU HAD

Qualified experts with a
no-compromise approach

As specialists in Data Centre, Network Security, Wireless and Collaboration,
we’ll help you simplify your workload. Whether its assessing, migrating,
optimising, planning, designing, installing, supporting or managing, we have a
wealth of talent for doing it right. Check out our full house.

Our job is to make your job easier.
We’re experts in providing technical expertise and skills overlay wherever it’s
needed. So relax, whatever your challenge, our family of friendly techies will
help you keep your IT headaches and costs in check, leaving you to focus on
your talents.

Audit &
Assessment

Presales &
Scoping

High & Low
Level Design

Consultancy
Post Implementation Handover & Support
Ad-Hoc & Fixed Term
Support
Documentation

Implementation &
Delivery

Migration
Activities

Monitoring
Services

Hardware &
Break-fix Support
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YOU’RE ONLY AS GOOD AS
YOUR WEAKEST LINK

E-mail and
messaging

Are you beating the bad guys?
IT security with no blindspots.

Effective, evolving security
mitigation is our day job. It’s what
we excel at. And because we
practice it all the time and are
always keeping pace with changing
IT threats, we are perfectly placed
to add that essential overlay to
your IT people.

Security threats come from
all directions. While your IT
people may be up to speed
with what they know, it’s what
they don’t that will trip you up
and put your business at risk.

Ransomware
and Phishing

SECURITY

We are experts at keeping all sizes
of business free of vulnerabilities,
both external and internal.

Intrusion
Protection System

Diverse firewalls and
anti-malware programs

Perimeter and
external Security
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WHAT WOULD YOU DO IF YOU
LOST YOUR DC?

DATA CENTRE
Is your data centre on cloud 9?
Our customers think so.

Plan for the worst, hope for the
best. Wise words indeed. No one
wants or expects a data centre
outage. Yet we hear and read
about them far too frequently.

At Re-solution, we design and
implement data centre solutions
that are reliable and always
accessible. Regardless of whether
they are in a public or private
cloud, on-site or off-site, or
something in-between, it’s all the
same to us; it’s your data centre
and it should work just as you
were promised.

And downtime costs you time,
money and reputation.

08

Hardware installation
and maintenance

Managed power
distribution

Backup power
systems

Data backup and
archiving

Managed
load balancing

Controlled Internet
access

Managed e-mail and
messaging

Managed authentication
and authorisation

Diverse firewalls and
anti-malware programs

Managed business
continuity
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WHY-FI?

Contrary to popular belief, you
can’t just stick a bunch wireless
access points on the ceiling and
expect everything to be rosy.

WIRELESS
Connecting devices,
applications, and processes
seamlessly with your people.

Our team take the best of
industry switching, power, WAN
optimisation, location services
and Wi-Fi to deliver mobility
solutions that help businesses
achieve better user and customer
experiences.

Effective wireless and mobility
requires a different approach and
thinking to network design. Our
guys will always help you deploy a
powerful solution that is.

Our role is to make sure you
benefit from the very latest
designs, solutions and standards
to keep your business safe and
moving.

Secure
connectivity

Capable performance
& throughput

Scalable for
extensive growth

Manageable and
compliant

Role-based
Accessible

Indoor and
outside

Performing &
measurable

Network access
control

Application
aware

Prioritised for Media
and LoB
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A Flexible Partner
On-premise,
Off-premise,
Hybrid.
We have you covered.

WHERE THE ONLY
CONSTANT IS CHANGE

IT and technology are no different. Everyday, something new is being
announced, better practices evolved and new learning through experience
implemented. It’s why we stay open-minded. As your business evolves, we will
be on hand to help you harness the right technology to achieve your goals.

Although we talk a lot about technology, we know all too well that business
and users typically have a very different set of challenges and aims to
contend with. Helping you overcome and solve your business challenges is
always our starting point.
With years of experience helping both small businesses and large
enterprises to get things done more effectively, we can bring proven
solutions and practices to even the most challenging of problems.
Ask us. we love a challenge!

13

14

SKILLS &
IT SERVICES

First and foremost, we are
technical experts in all the IT
areas we offer.
We’ll never take projects we
can’t deliver.

•

Audit & Assessment Services

•

Pre-Sales
• Scope of Works

•

Design
• High Level Design
• Low Level Design

•

Implementation

•

Migration Activities

•

Post Implementation Support

•

Documentation
• Handover Documentation
• Support Documentation

•

Professional Services

We believe in ‘right first time’
service.
We’re friendly and easy to work
with.

Ready for anything

Our team of tech fanatics are
always on hand to get the most
out of your IT infrastructure and
assets. We cover all the usual IT
service and solution disciplines
and a few you might not know
about.

A versatile, skilled and
capable force for every
size of challenge

Whatever your technical needs,
we’ll make sure that disaster
doesn’t come a-knocking for you,
your users and most importantly,
your customers.

•

Ad-hoc Consultant
Resourcing

•

Fixed Term Engagements

•

Monitoring Services

•

Support Services
• Hardware Support
• Break / Fix Consulting
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What next?

Work with us

Everybody’s different. It’s why we prefer to
talk to you directly.

We don’t bite!

There’s no value in telling you generic stuff
you already know, it’s the stuff you don’t
know that really matters.

In fact, you’ll find us easy going,
knowledgeable and professional.

Our passions
DATA CENTRE

SECURITY

WIRELESS

COLLABORATION

Got an IT problem you can’t resolve?
Tell us. We love a challenge.

Call us on

020 3828 6458

Founded by techies, we want to give customers a simpler, more direct and better
value route to technical expertise and customer experience without all the bull.
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We make
networks
work
1 Olympic Way

GENERAL ENQUIRIES

Wembley

info@re-solution.co.uk

London HA9 ONP
T: 020 3828 6458

SUPPORT
support@re-solution.co.uk

